Cristal Gomez
San Francisco, CA| (424) 200-7353 | gomez.cristal98(@gmail.com | cristalgomez.com | LinkedIn

RELEVANT EXPERIENCE
Senior Communications Specialist January 2025 - May 2025
UCLA, Los Angeles, CA

e Led internal messaging strategy linking organizational changes to enterprise goals;
developed talking points and video scripts for senior leadership to support alignment with
strategic vision

e Pioneered strategic messaging frameworks aligned with enterprise priorities, coordinating
with senior leadership to ensure consistency across internal and external channels

e Supported strategic communications planning in alignment with institutional priorities;
crafted executive-level messaging and impact stories for digital and print platforms

e Drafted bilingual newsletters, flyers, and civic-style announcements for both internal and
public distribution; ensured content met accessibility and branding guidelines

e Supported policy-aligned messaging and social justice initiatives; co-created bilingual
digital content, flyers, and social posts to raise awareness of mental health equity
programs

e Developed internal comms collateral (presentations, emails, talking points, FAQs) to
guide staff through organizational changes and support leadership communications

Senior Marketing Specialist June 2023 - December 2024
Charles Schwab, San Francisco, CA

e Led content creation for social campaigns and short-form videos that increased audience
engagement by 25K+ across TikTok and Instagram; managed campaign rollouts aligned
with key events and public interest

e Analyzed social and website metrics weekly to optimize content themes and reporting;
applied data to improve engagement rates and align messaging with organizational values

e Managed internal communications calendar across channels (email, intranet, Teams);
delivered enterprise-wide updates that increased employee readership and aligned teams
with campaign goals

e Translated complex policy and financial updates into accessible public-facing content;
aligned outreach with cross-functional and regulatory expectations

e Owned multi-platform content calendar (TikTok, LinkedIn, Instagram), aligning editorial,
branded, and internal campaigns for enterprise-wide rollout

Social Media Marketing Intern June 2022 - August 2022
Charles Schwab, San Francisco, CA

e Analyze the competitive diversity and inclusion efforts within a social landscape

e Managed platform-specific corporate social strategy based on business objectives and
goals (1.3 Trillion Assets under management)

e Launched Schwab’s first short-form video series, pitching creative ideas aligned with
Gen Z trends and platform culture; supported brand storytelling through real-time
engagement and visual experimentation

Communications Intern December 2022 - June 2023
City of Los Angeles, Los Angeles, CA

e Planned and executed large-scale community programs in partnership with City
departments and stakeholders; handled event production workflows, translation, and
community outreach

e C(reated internal communications assets and briefing materials to prepare staff for
city-wide event rollouts, fostering cross-departmental clarity and timely execution

e Drafted rapid-response messaging and website updates for city initiatives; collaborated
with government and community leaders to amplify public health efforts across digital
channels

e Supported public rollouts and community campaigns by translating technical planning
updates into accessible narratives across English and Spanish-language channels


https://www.cristalgomez.com
https://www.linkedin.com/in/cristalalexisgomez/

Front Office Assistant August 2021 - May 2023
USC Joint Educational Project, Los Angeles, CA
e Coordinated and supported community outreach initiatives between USC students and
local schools/nonprofits, fostering engagement with underserved communities across
South LA
e [ed content development for bilingual newsletters and event collateral supporting
education equity and civic engagement in underserved communities
e C(reated Instagram carousels and social assets for educational campaigns; collaborated
with student groups on content strategy and platform rollout
Copywriter April 2021 - May 2023
Audio Storytellers, Remote
e Wrote emotionally driven storyboards and scripts for YouTube and Spotify, capturing
diverse lived experiences in alignment with client values and campaign goals
Early Communications Experience
Los Angeles, CA & Mexico City, Mexico November 2015 to August 2020
e Developed and maintained relationships with LA-based nonprofit leaders and press
partners to support long-term visibility for entertainment and public health initiatives;
participated in event planning and supported on-site execution
e C(Created digital content for music and hospitality clients, showcasing behind-the-scenes
event footage, drink/product launches, and community experiences through photo and
video
e Supported international guest relations, booking logistics, and bilingual communications
for cultural showcases and events aligned with hospitality and tourism audiences
e Planned and executed media activations for national campaigns, including securing press,
managing event staffing, and producing media kits aligned with brand objectives
e Developed media lists, maintained editorial calendars, and designed marketing visuals
using Adobe Creative Suite and Canva
e Facilitated community engagement activities for public health and cultural campaigns;
distributed resources and ensured culturally responsive communication in multilingual
environments
e Supported live performances and media activations for Latin music clients, coordinating
press coverage and managing communication logistics across international and domestic
venues
e (ollaborated with nonprofit and entertainment clients on bilingual cultural events and
festivals; managed press, coordinated artists, and supported day-of production needs
SKILLS AND CERTIFICATES
Certificates: Agency Ready Certificate PR Council, Associates in Journalism, Political Science,
Marketing, Managing Diverse Organization Certification, Yale Digital Marketing
Design Software: Adobe Creative Suite and Canva
Team Software: Microsoft Office Suite, Monday.com, Asana and Google Suite
Digital Software: Keynote, WordPress, SharePoint, Constant Contact, CapCut,Sprout Social, and
Hootsuite
Social Media: Instagram, Twitter (X), Tiktok, Facebook, Youtube, LinkedIn
Writing and Editing: Proficient in Associated Press (AP) Style
Language: Fluent in Spanish
Interests: LAGRANT Scholar, Latino Alumni Association USC, Photography, Hermanas Unidas
de USC, PRSSA-USC, PRSSA-Long Beach, Joint Educational Project
EDUCATION
University of Southern California
Master of Arts in Public Relations and Advertising



